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Bouygues Telecom Upgrades Automated Testing Capabilities With Witbe’s Witbox+ Technology

Witbe’s Cutting-Edge Technology Enables a Superior Quality of Experience for Video Services on Set-Top Boxes, Smart TVs, and Streaming Media Devices
 
PARIS — Sept. 26, 2024 — Witbe (Euronext Growth – FR0013143872 – ALWIT), a global leader in test automation and monitoring technology for video service providers, today announced that French operator Bouygues Telecom is strengthening its long-running partnership with the company by upgrading its QA testing equipment to the latest powerful models of the Witbox+. Bouygues Telecom is utilizing Witbe’s new technology to deliver video services more efficiently, with a superior quality of experience (QoE) for viewers.

“Witbe’s technology allows us to detect issues in the lab before they appear in production, optimizing our time to market and ensuring the best possible quality of experience is delivered to our customers,” said Loubna Hamdoun, head of product and service integration and validation for fixed services at Bouygues Telecom.

Bouygues Telecom has been using Witbe’s technology since 2018 and is now supplied with the latest cutting-edge version of the Witbox+ hardware and Witbe Software Suite technology. Integrating the Witbox+’s automated testing technology significantly increases Bouygues Telecom’s quality assurance capabilities for video app performance on set-top boxes (STBs), smart TVs, and HDMI-connected streaming media devices. 

The Witbox+ boosts Bouygues Telecom’s testing and monitoring capabilities by allowing team members to easily script new test scenarios, automate complex performance testing, reduce test scenario maintenance with the help of AI algorithms, quickly test 4K assets, and analyze all test results through streamlined reports on Witbe’s Smartgate observability platform. The Witbox+ can power through automated tests that are impossible to perform manually, such as changing a channel thousands of times, continually restarting STBs, or identifying video errors after hours of nonstop viewing.

“We are very happy to continue our partnership with Bouygues Telecom and help contribute to their tremendous success by providing them with cutting-edge video testing and monitoring technology,” said Marie-Véronique Lacaze, president and co-founder of Witbe. “This deployment underscores our mission to ensure that operators like Bouygues Telecom have reliable and innovative tools to deliver exceptional experiences to their users.” 

Additional information about the Witbox+ and Witbe’s technology is available at www.witbe.net.  

###

About Witbe (www.witbe.net)
Witbe (Euronext Growth - FR0013143872 - ALWIT) makes automated testing and proactive monitoring technology for global video service providers. The company’s award-winning technology accurately measures the quality of experience that viewers receive. Witbe’s nonintrusive, plug-and-play technology replicates user behavior to automatically test and monitor video services from anywhere in the world. The Witbe Software Suite allows teams to remotely access their Witbox robot, which can control, test, and monitor any video app running on a real device. The essential data collected by the Witbox can then be analyzed and shared in Witbe’s observability platform.

Witbe’s recent innovations include its streamlined Automated Testing Set, deploying automation and providing QA results faster than ever before; its popular Ad Monitoring and Matching technology to resolve dynamic ad insertion errors; its acclaimed Smart Navigate AI algorithm; and its new Mobile Quality of Experience and Video Traffic Optimization technology. Witbe has a dozen offices around the world and is proud to have customers — including Comcast, Cox, Verizon, Peacock, and Orange— in more than 50 countries. More information and further updates are available at www.witbe.net.


About Bouygues Telecom (www.bouyguestelecom.fr)
A subsidiary of the Bouygues Group, Bouygues Telecom is a global French operator of communications and digital services, generating an annual revenue of €7.7 billion with 10,500 employees and 519 stores across France. Founded in 1994, Bouygues Telecom is committed to providing individuals, businesses, and public administrations with fixed and mobile communication services, as well as high-speed, secure, innovative, and quality internet services by constantly developing its network and user experience.

Bouygues Telecom serves 23.9 million mobile customers and 5 million fixed customers, making it the leading provider of Wi-Fi and fixed internet connections in 2023, according to Nperf, and the second largest mobile operator, according to ARCEP. Its 4G network covers 99% of the French population, while its 5G network covers nearly 17,000 municipalities and more than 81% of the population. Bouygues Telecom Enterprises supports nearly 100,000 clients, including 70% of the CAC 40, in adopting new collaborative tools, migrating to the cloud, and transforming their digital infrastructures. Committed to reducing its carbon emissions, Bouygues Telecom aims to achieve -29.4% for scopes 1 and 2 and           -17.5% for scope 3 by 2027, with goals approved by the Science Based Targets initiative. Follow Bouygues Telecom news at www.corporate.bouyguestelecom.fr or @ByTel_Corporate on X.

Link to Word Doc: www.202commsc.om/Witbe/240926-Witbe-Bouygues_Telecom.docx 
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