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Paul Bunyan Communications Chooses Witbe for Live Video Monitoring Technology

Paul Bunyan Communications Relies on Witbox Hardware and the Witbe Software Suite to Remotely Access and Monitor Video Channels on Set-Top Boxes
 
NEW YORK – June 25, 2024 – Witbe (Euronext Growth – FR0013143872 – ALWIT), a global leader in test automation and monitoring technology for video service providers, today announced that Paul Bunyan Communications — one of the largest rural all-fiber-optic network providers in the United States — is using the company’s proactive monitoring technology to remotely monitor channels running on its popular PBTV set-top boxes (STBs). With monitoring data, the service provider can deliver an outstanding quality of experience to customers across several states.

“After talking to Witbe’s friendly and extremely knowledgeable team, and seeing the quality of their products, we knew we weren’t going to find another company that would hold a candle to them,” said Grant Hicok, lead video system engineer at Paul Bunyan Communications. “We place great value on working with partners who understand our challenges and know their own products, and Witbe definitely meets that criteria.”

Witbe’s proactive monitoring technology is capable of automatically monitoring any video service while it runs on a physical device plugged into a Witbox — the company’s signature hardware. The Witbox evaluates the picture and sound quality of the service it monitors just like a human would. Whenever live service quality dips or is interrupted, the team at Paul Bunyan Communications receive immediate alerts to help them resolve errors before their customers even notice. This monitoring data is then compiled in Smartgate, Witbe’s observability platform, where teams can analyze the results across devices, regions, and software versions.

Paul Bunyan Communications is also using Witbe’s Remote Eye Controller (REC) software to remotely access and control any device plugged into a Witbox. With Witbe’s REC, teams can collaborate and virtually monitor PBTV STBs across the regions they operate in.

“Our robust, proactive monitoring technology was designed to help providers keep a reliable eye on their video service 24/7,” said Mathieu Planche, CEO at Witbe. “Witbe’s technology is just as effective and dependable for providers focusing on the specific needs of local markets as it is for global players. Paul Bunyan Communications choosing Witbe’s technology underlines our commitment to delivering innovative solutions that meet the highest standards in the industry, ensuring our customers always have the most effective tools available to them.”

Additional information about Witbe’s technology, Software Suite, and Witbox product line is available at www.witbe.net.  

###

About Witbe (www.witbe.net)
Witbe (Euronext Growth - FR0013143872 - ALWIT) provides test automation and proactive monitoring technology for global video services. Headquartered in Paris with locations across the globe, the company makes award-winning hardware and software applications for video streaming providers that test the quality of experience their customers receive. Witbe is the only company on the market capable of testing any video service running on any device (including PCs, smartphones, STBs, and smart TVs) over any network (including fiber, 5G, and OTT).

Thanks to its revolutionary Witbox and powerful Witbe Software Suite, the company recently launched its Ad Monitoring and Matching technology for dynamically inserted streaming ads. Witbe is proud to have customers — including Comcast, Cox, Verizon, Peacock, and Orange — in more than 50 countries. More information and further updates are available at www.witbe.net.

About Paul Bunyan Communications (www.paulbunyan.net)
Paul Bunyan Communications has one of the largest and fastest rural all-fiber-optic networks in the United States, with over 6,000 square miles throughout most of Beltrami County and portions of Aitkin, Cass, Hubbard, Itasca, Koochiching, and St. Louis counties. The cooperative provides GigaZone Internet with speeds up to 10 Gig, digital and high-definition television services, digital voice services, and residential and business IT services. It is also northern Minnesota’s certified Apple Service Center.

Link to Word Doc: www.202comms.com/Witbe/240625-Witbe-Paul_Bunyan_Communications.docx

Photo Link: www.202comms.com/Witbe/Remote_Eye_Controller.png
Photo Caption: Witbe’s Remote Eye Controller software empowers Paul Bunyan Communications to control their testing devices remotely.
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