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MyTV Super Limited Partners With Witbe for New Production Monitoring Technology

Using Witbe’s technology, MyTV Super Limited is Set to Deliver a Superior Quality of Experience for Its Over-The-Top (OTT) Service in Hong Kong

SAN FRANCISCO – Nov. 22, 2022 – Witbe (Euronext Growth – FR0013143872 – ALWIT,) the worldwide leader in test automation and proactive monitoring, today announced a new step in their ongoing partnership with MyTV Super Limited, a subsidiary company of Television Broadcasts Limited (TVB). With this agreement, Witbe will support MyTV Super’s media operation center in its effort to deliver the best possible streaming video quality for its myTV SUPER platform to customers in Hong Kong.

Witbe is no stranger to monitoring, having been at the forefront of quality of experience (QoE) testing and monitoring for over twenty years. Witbe’s revolutionary technology tests the quality of streaming video that customers receive at home. Witbe’s proprietary algorithm, VQ-MOS, tests the video and audio quality using the same metrics as a human. It also sends alerts whenever the streaming quality dips or is interrupted.

MyTV Super and Witbe have been working together since 2019 to maintain a high QoE for myTV SUPER customers in Hong Kong. Through this new agreement, the local OTT service production monitoring solution — in MyTV Super’s media operation center —will be upgraded to Witbe’s newest device, the Witbox. With the Witbox, MyTV Super’s media operation center will be able to proactively monitor VoD and Live channel services on set-top-boxes, web browsers, and even mobile devices. This is thanks to Witbe’s Mobile Screener, which allows testing support for iOS and Android mobile devices with any type of video content.

“Delivering local OTT services at an incredible video streaming quality is MyTV Super’s mission for our customers in Hong Kong,” said Rex Ching, Group CTO of TVB and president of MyTV Super Limited. “With Witbe, our media operation center will be able to test and monitor user quality of experience with greater accuracy on a larger scale.”

Witbe’s CEO Mathieu Planche also commented, “We are extremely happy to be continuing our partnership with MyTV Super in supporting their excellent myTV SUPER service. With our new line-up of Witbox products, proactive monitoring is being utilized by teams better than ever before. Witbe is proud and honored to be at the forefront of that technology.”

Additional information about Witbe’s Witbox line-up and other test automation and proactive monitoring technology is available at https://www.witbe.net/.
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Photo caption: MyTV Super Limited is using Witbe’s technology to deliver the best possible streaming video quality for its myTV SUPER platform customers in Hong Kong

About Witbe (www.witbe.net)
Witbe (Euronext Growth - FR0013143872 – ALWIT) has been the leader in test automation and proactive monitoring technology for video services for over 20 years. Headquartered in Paris with locations across the globe, the company makes hardware and software applications for video streaming providers that test the quality of experience their customers receive. Witbe is the only company on the market capable of testing any video service, running on any device (including PCs, smartphones, STBs, and Smart TVs), over any network (including Fiber, 5G, and OTT).

Thanks to its revolutionary Witbox and a new version of its REC application, Witbe recently made its remote access technology accessible through all modern web browsers. The company is proud to have customers – including Comcast, Cox, Verizon, Peacock, and Disney+ – in more than fifty countries. More information and further updates are available at https://www.witbe.net/.

About MyTV Super Limited (www.mytvsuper.com/en/home/)
myTV SUPER is an OTT service provided by Television Broadcasts Limited (TVB), one of the largest commercial Chinese program producers in the world, providing TV entertainment and news to over seven million Hong Kong viewers. myTV SUPER is built and operated by MyTV Super Limited, the digital media business unit, which is wholly subsidized by TVB. The service has succeeded in garnering over nine million registered users in Hong Kong since its launch in April 2016.
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